BapeructpupoBaHo B MuHiocte Poccum 20 mapta 2015 r. N 36494

MHUHUCTEPCTBO KYJIbTYPbl POCCUHCKON ®EJEPAIIMA

ITPUKA3
oT 25 deBpaas 2015 r. N 288

OB YTBEPXJEHNU MMOKA3ATEJIEM,
XAPAKTEPM3YIOIIUX OBIIUE KPUTEPUU OINEHKU KAYECTBA
OKA3AHUA
YCJIYT OPITAHU3BALIUAMMU KYJIBTYPBI

B cootBerctBuM co ct. 36.1 3akona Poccuiickoit denepanuu ot 9 okta0ps
1992 r. N 3612-1 "OcHoBbl 3akoHOAaTenbcTBa Poccuiickoit denepanun o
kynbType" (Bemomoctn Che3na HapoIHbIX jaenyTaroB Poccuiickoit denepanmu u
BepxoBuoro Cosera Poccuiickoit @enepanun, 1992, N 46, ct. 2615; CoOpanue
3akoHoaTenbcTBa Poccuiickoit denepannu, 1999, N 26, ct. 3172; 2001, N 1, cT.
2; N 53, cT. 5030; 2002, N 52, ct. 5132; 2003, N 52, ct. 5038; 2004, N 35, cT.
3607; 2006, N 1, ct. 10; N 45, c1. 4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616;
2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, ct. 2030; N 27, cT1. 3477,
N 40, ct. 5035; 2014, N 19, ct. 2307; N 30, cT. 4217; N 30, cT. 4257; N 49, cT.
6928) npuka3bpIBaLoO:

YTBepauTh NpuiiaraeMple MoKazaTelu, XapaKTepHU3YIOIUe 00IHe KPpUTEepuu
OIICHKM KaueCTBa OKAa3aHUs YCIYT OpraHU3alusIMU KYJIbTYpPHI.

MunucTp
B.P. MEJIMHCKHNN
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YTBEPKICHBI

npukazoM MuHKyIbTYypbl Poccun

MOKA3ATEJIH,
XAPAKTEPU3VIOIIUE OBIIME KPUTEPUM OLIEHKN KAYECTBA

OKA3AHUSA
YCJIYT OPTAHUBALMSIMM KYJIbTYPBI

o1 25 despans 2015 r. N 288

N IToxazareinnb Ennnuna I'pynma | Crioco6 orieHkH
/1 M3MEpPEHUSI | OpraHu3all
(3HaueHue 17171
rokazare’is)
1 |OTKpBITOCTH M TOCTYIMHOCTH HH(DOpMAIHH 00 OpraHu3aiuu KyJabTypsl (0T 0 10
32)
[Tomnoe 15 COKpAILICHHOE
HAaMCHOBAHWE  OPTaHU3AIHNH
SEN N
KYJIbTYpbl, MECTO HaXOXKJICHUS,
. BCE nH()opManum Ha
TTOYTOBBIN azapec, cxema
. |0T0 no 4 opraHu3zail | opUIHATHLHOM
1.1 |mpoe3na, amgpec SIACKTPOHHOU .
OaoB uu cairte
MIOYTHI, C a OpraHu3aluu
, CTPYKTypa op KYJILTYphl | OpraHu3aluu
KyJIbTYPHI, CBCJICHHS 00
KYJIbTYpBI
ydpenuTene (yapenurensx),
yUpEIUTENbHbBIE TOKYMEHTBI
TpeboBaHus K OKa3bIBaCMbIM
( HAJIYUe
yciyram CTaHIapThI
’ BCE nH(OpPMALMHY HA
perJIaMeHTHI, OTIMCaHHE
ot 0 10 5 opranu3zail | opUIHaIHFHOM
1.2 |mpenocTaBisieMbIX YCIIyT), .
OaJIoB 15051 caiire
MaTepUaTbHO-TEXHUIECKOE
KYJIbTYpBl | OpraHu3aIuu
obecmieueHne OpTaHU3AIIH
KYJIbTYPBI
KYJIbTYpbI
Nupopmanyisi 0 BBINOJHEHUN Hajau4ue
BCE
roCy/1apCTBEHHOTO/MYHHIIUITAJIb nHbOpMAaIUH Ha
or0 o7 opraHuszarl
1.3|Horo  3amaHus, OT4ET O o(uIUaILHOM
OamoB 1717 .
pe3yibTarax JeATEITbHOCTH caiTe
KYJIbTYpbI
OpTaHU3AINH KYJIbTYPBI OpTaHH3aIUH




KYJIbTypbI

HNuadopmupoBanue 0
NPEACTOAIIMX  BBICTABKAX H U3y4YEeHUE
14 DKCIIO3ULIHAAX opranusanud |0t 0 10 4 MHEHUS
. My3€eH .
KYJIbTYpPBI. OaymioB 4 noJtyyarenei
BuptyanbHple 3KCKypcUH TIO yCIIyr
OpTraHU3aliH KYJIbTYpPbI
U3y4YeHHE
NudpopmupoBanue 0
or0 o7 MHEHUS
1.5 | mpeacTosiumx MNpeaCTaBICHUSIX TeaTpsbl .
OasoB noJtyJarenei
¥ TIOCTaHOBKaX
yeayr
KYJIbTYPHO
YIBTYP H3y4eHHE
NudopmupoBanne o HOBBIX (0T 0 10 5 MHEHUSA
1.6 JIOCYTOBBIE .
MEPOTPUITUIX 0aJIoB noJtyJarenei
OpraHu3ail
CIIyT
U y
5 KomdopTHOCTE yc10BHIA TPEAOCTABICHUS YCIYT U JOCTYITHOCTD UX TOJTy4EHHUS
(ot 0 10 38)
YpoBeHb KOM(MOPTHOCTH
BCE U3y4eHue
npeObIBaHUsS B  OpTraHU3alud
ot 0 10 5 opraHuzall | MHEHUS
2.1 | kynbTypsl (MecTa IJisl CHIIECHUS, .
. | 6amioB uu noJtyyarenei
rapaepo0, YUCTOTa MOMEIICHUM .
KyJbTYpbI JIyT
1 Tak Jiajee) YIRTYP Y
Ilepeuyenn YCIIYT,
MPEI0CTABIIIEMbBIX
OopraHu3aluein KYJbTYpHI.
OrpaHuyeHusi 0 aCCOPTUMEHTY HaJIM4Ke
YCIIYT, OTPAaHUYEHUS 1o BCE uHpopmalmu Ha
99 NOTPEOUTENISIM yeayr. ot 0 1o 5 opranuszail | 0pUIHATIBHOM
" | lononHUTENbHbIE yCIIyTH, | 0aJIOB uu caite
pEI0CTaBIIsIEMbIE KyJbTYphI | OpTaHHU3allUU
opTraHu3aluen KYJIbTYPBI. KyJIbTYpbI
VYeiyru, npenocTaBiieMble HA
mwiatHoi ocHoBe. CTOMMOCTH
YCIIYT. [IpenocTaBisiembie




JILTOTHI. Ycnosusa
MPEIOCTABIICHUS JIbTOT

2.3

Coxpanenue BO3MOKHOCTH
HAaBUTALlMM 10 CaWTy IIpH
OTKJIIOUECHUHU rpapuueckux
AJIEMEHTOB OQOpPMIICHUS CaiTa,
KapTa caira. Bpewms
JOCTYITHOCTH HWHMOpMauM ¢
y4eTOM TIEpEepPhIBOB B padboTe
cauTa.

Hamaune HE3aBUCUMOM
CHUCTEMbl  y4e€Ta IIOCEUICHUNU
caiita. Packpritie nndopmanuu
HE3aBHUCUMOM CHUCTEMBI YyY€Ta
nocemenni cairta. Hamiuue
BCTPOCHHOM CUCTEMBI
KOHTEKCTHOT'O IOUCKATIO CAMTy.
becrmatHOCTh,  TOCTYIHOCTH
uHbOpMaIIH Ha caire.
OtcyrcTBHE HapyLIEHU
oToOpaxkeHwus1, HOpMaTHPOBAHUST
WJIH WHBIX nedeKToB
uHpopmMarun Ha caifre. [lakers
OTKPBITBIX JTAHHBIX
OpTaHU3aIH KYJIbTYPBI.
JlocTyn K 3JEKTPOHHBIM Oa3zam
JTAHHBIX OpraHu3aluu
KYJIbTYPBHI.

Jlatfa u Bpems pa3MelIeHus
uH(pOpPMAaIIH.

JIroboi JOKYMEHT Win
uHbopMalMs  JO0JDKHA  OBITh
JTOCTyITHA HE Oojiee 4em 3a 2
nepexojia o canuty ¢
UCIIOJIb30BaHUEM MEHIO
HaBUT AU

or0 1m0 6
OauI0B

BCE
OpraHu3ail
un

KyJbTYpbI

HaJIM4ue
uH(pOopMaIUH Ha
o(uIUaIHFHOM
caunre
OpraHu3aluu
KYJIbTYPBI

2.4

Hammune JOIIOJIHUTCIIbHBIX

or0mo 5

My3eH

W3y4YEHUE




yCJIYT OpraHu3aliy KyJIbTYpbl | OALIOB MHEHUS
(mecTa 0OILIECTBEHHOTO noJtyJarenei
MTUTAHUSA, POBECHHE yCIIyT
WHTECPAKTUBHBIX urp,
TeaTpaIn30BaHHBIX
MEPOTIPHSITHH,  ayIHOTHA U
npouee)
CTOMMOCTB yCIYT (IOCTYIMHOCTH BCE HM3y4eHue
5 g [LICHBL Ha OKA3BIBAEMbIE YCIIYTH, | OT 0mo5 OpTraHu3aIll | MHCHUS
"“|ee  COOTBETCTBHE  KauyeCTBY |OaIOB uu noJTyJarenei
YCIIyTH) KYJILTYpPBI | YCIIyT
CTOMMOCTh  JTIOTIOJTHUTEIHHBIX
CIyT KCEpOKOTMPOBAHNE
Y (ieep P . U3y4YCHHUC
3aKa3  KHUTH B JIPyrou
ot 0 10 7 OMOIMOTEK | MHEHUS
2.6 | ombmoTteke, WHPOPMHUPOBAHHE .
. OaymioB u noJry4yaresnei
O BO3BpaTe HYXHOW KHUTH,
CIIyT
BO3MOXHOCTh OTJIOXKHUTHh KHHTY, Y
COOTBETCTBUE KAYECTBY YCIIyTH)
Obecrnieuenne  0€30MaCHOCTHU
BCE U3y4deHHe
(oxpaHna, MEJUIIUHCKOE
or0 o5 oprasuzail | MHEHUS
2.7 | COTIPOBOXKJICHHE, TEXHHUKAa .
O0aJIoB 15051 MOJTy4darenen
0€30MacHOCTH, CpeACTBa
KYJIbTYpPBI | YCIIyT
3alIUTHI U TIPOYEE) YIRTYPHL 1Y
3 | Bpems oxunanus npenoctabieHus yeayru (ot 0 mo 27)
. HAJIYUe
DIIEKTPOHHBIN owner
BCE nH(hOpMAaIUH Ha
OpTaHU3aAIIH
oTt0 105 opranusarl | opuIuaIEHOM
3.1 |KyabTYpBI/BO3MOXHOCTD .
OaJIoB 15051 caiire
OpOHHPOBaHMUS
KYJIbTYpBl | OpraHu3aIuu
OWIIETOB/3NIEKTPOHHAS OYEPE/Ib.
KYJIbTYypPBI
BCE H3ydeHHE
TpancnopTHas u neas
or0 o5 oprasuzall | MHEHUS
3.2 | IOCTYITHOCTh OpraHu3aluu .
O0aIoB 17074 o TyJaTernei
KYJIbTYypbI
KyJIbTypbl | YCIIyT




BCE U3y4YeHUE
3.3 YnobctBo rpaduka padotsl |0T0 10 5 OpraHu3ail | MHEHUS
" |opranuzaiuu KyabTyphbl oauToB uu noJTydarenei
KYJILTYpPBI | YCIIyT
TeaTphl,
KYJIbTYPHO | H3y4CHHC
3.4 Yno6¢cTBO Tpotieayphl MOKymkH (ot 0 10 5 - MHEHUSA
" | (6bpoHHpOBaHUs) OUIETOB O0aIoB JIOCYTOBBIC | TIOJTydaTesIcH
opraHusarl | yciayr
uu
U3y4YeHHe
35 [IpoctoTta/yno0cTBO noucka ot 0 g0 7 OMOIMOTEK | MHEHUS
" | HEOOXOAMMOT0 M3 1aHus OaymioB u noJtyyarenen
yeuyr
4 JloOpoxenarebHOCTh, BEXKJIMBOCTh, KOMIIETEHTHOCTh PA0OOTHUKOB
opranuzanuu KyJaeTypsl (o1 0 10 13)
JloOposxenarenbHOCTD, BCE H3y4eHUE
4 1 |BEKIMBOCTb H KOMIETEHTHOCTD ot 0 mo 8 OpraHu3aIll | MHEHUS
" |mepcoHnana OpTaHU3aINH | 0ALIOB uu noJTyJarenei
KYJIbTypbI KYJIbTYpPBI | YCIIyT
daMunuy, HWMEHa, OTYECTBa,
JOJDKHOCTHU PYKOBOAILETO
cocTaBa OpTaHu3aIH
KyJIbTYpBl, €€ CTPYKTYPHBIX SEN N
nojpazAciieHnii W (pumanos BCE nHopManum Ha
49 (mpu WX HaIM4uM), pexuM,|otT0 105 opranu3zail | opUIHaIHFHOM
" |rpaduk paboOTHI; KOHTAKTHBIC |0A/LIOB uu caite
TenedoHbI, aipeca IEKTPOHHOM KYJIbTYpBl | OpraHu3aIuu
MIOYTHI, paszuen TUTST KYJIbTYypPBI
HarpaBJICHUS TMPEJI0OKESHUIN 10
yAYYIICHUIO KauyecTBa YCIyT
OpTaHU3AIIH
5 | Y10BIETBOPEHHOCTh KauecTBOM Okazanus yciyr (ot 0 qo 60)
5.1|YpoBenr ynoBierBopeHHOCTH |OT 0 10 11 BCE H3y4eHue




Ka4yeCTBOM  OKa3aHWs YCJYT |OaioB OpTraHu3aIl | MHCHUS
OpTaHM3aIlM  KYyJIbTYpPhl B uu noJTydarenei
1EJIOM KYJIbTYpBI | YCIIyT
[lopsaok  OLIEHKM  KayecTBa
paboThI OpraHu3alMy  Ha
OCHOBaHUU OTIpE/ICIICHHBIX
KpHUTEPHEB 3¢ deKTUBHOCTH
paboThI OpTaHMU3AIINH,
BEPKJICHHBIN
YTBEP HAIMIUE
YIIOJTHOMOYEHHBIM
BCE nHopmManum Ha
benepaibHBIM OpraHoM
. ot 0 10 6 opraHu3zail | opUIHaTHFHOM
5.2 |ucomHUTENLHOM BJIACTH, N
_ | 6aioB 15071 caiirte
pE3yJIbLTATHI HE3aBUCUMOK
KYJIbTYpbl | OpraHu3aIuu
OIEHKM KayecTBa OKa3aHUs
KYJIbTYypBI
yCIIyT OpTaHU3AIHISIMU
KYJIbTYpHI, a TaKXKe
NPENJIOKEHNU 00 YIy4YIICHUN
KauyecTBa HX JICATEIbLHOCTH;
IJIaH TI0 YJIYYIIIEHHI0 KadyecTBa
paboThI OpraHU3aIuN
H3y4CHUE
5.3 KauecTtBO npoBeaeHus ot 0 1o 4 MHEHUS
: . My3eu .
DKCKYPCHI O0aJIoB MOJTy4darenen
yeayr
U3y4YEHUE
54 Pa3znooOpazue skcrnio3unmii | ot 0 1o 4 MHEHUSA
: MYy3eu .
OpTraHu3aliK KYJbTYpPbl OaIoB roJTyJaTernei
ycayr
H3y4YeHUE
55 Pa3znooOpazue peneptyapa|oT 0 1o 10 MHEHUSA
: TEaTPhI .
OpPTaHU3AINH KYJIbTYPHI OamioB noJTydarenei
yeayr
MarepuanbHO-TEXHHUECKOE 0 10 6 BCE U3ydeHHE
ot 0 o
5.6 |oOecmeueHue OpTaHH3allH | OopraHu3ail | MHEHUS
AIJIOB
KYJIbTypbI uu noJTyvaresnei




KYJbTYPhI | yCIyT
U3y4YEeHUE
57 Hamune muTeparypsl, |oT 0 go 7 OuOIMOTEK | MHEHUS
" | mOJIB3YIOIIEHCS CIIPOCOM OaJIoB " MoJrydarenen
ycayr
KyJbTYPHO
YIRDP U3y4YEHUE
Pa3znooOpazue TBOpueckux |01 0 10 6 MHEHUS
5.8 5 JIOCYTOBBIC .
TpYII, KPY>KKOB [0 UHTEpecaM | OajuioB noJtyyarenei
PYHIL, Kpyx p OpraHu3aIl
ycuayr
uu
KYJIbTYPHO
YIRTYP M3y4YCHUE
KauecTBO IIPOBEICHUS -
or0 10 6 MHEHUS
5.9 | KyIbTYypHO-MaCCOBBIX JIOCYTOBBIE .
. O0aIoB MoJTyJaTernei
MEpOTIPUATHM OpraHu3ail
yeayr

nmn




